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Global Fintech Automation Market Growth (2024-2030)
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Automation in Finance

» The global fintech SaaS market is expected to exceed $55 billion by 2030, growing at a CAGR
of 16% (Grand View Research).

e 80% of banks and financial institutions plan to increase SaaS investments in 2025 for
compliance, automation, and customer experience (PwC).

» Cloud ERP adoption in financial services is forecast to grow by 14% annually as institutions
move away from legacy systems.
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Al & Automation in Finance

» Al-driven credit scoring increases approval accuracy by 25% and reduces default risk by 15%
(McKinsey).

» Robotic Process Automation (RPA) reduces back-office costs in banking by 20-30%.

e Fraud detection powered by Al cuts false positives by 60%, saving millions in manual
investigations.
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Financial Institutions: Revenue Spent on Compliance

Revenue Spent on Compliance

Remaining Revenue

e Financial institutions spend up to 10% of revenue on compliance.
e Al-powered compliance monitoring reduces audit prep time by 50%.

e Cloud-based ERP reduces operational risk by 20% compared to on-premise systems.
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Compliance & Security Concerns

e Strict regulatory frameworks: Basel Ill, GDPR, PCI DSS, SOX, and AML.

High exposure to cyber threats such as phishing, ransomware, and insider fraud.

Difficulty maintaining real-time compliance reporting across global operations.

Long onboarding processes reducing conversion rates.

Lack of personalisation in financial product offerings.

Customers demanding 24/7 digital-first support.
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e Modules for core banking, risk
management, HR, payments, and
compliance.

e Cloud-native with mobile-first design.

e APIs linking to payment gateways,
insurance platforms, credit bureaus, and
blockchain systems.

o Unified data for customer 360° view.

5. Outcome-Based Pricing

o Subscription models tied to KPIs like fraud
reduction, faster approvals, and cost
savings.

RPA bots for KYC verification, loan
processing, and reconciliation.

Al fraud detection reducing chargebacks
and suspicious activities.

Predictive credit scoring and customer
churn forecasting.

Real-time monitoring for AML/KYC
compliance.

Automated audit trail creation for SOX &
GDPR.

End-to-end encryption and anomaly
detection for transactions.
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TrustBank International

e Loan approvals taking an average of 12 days.
e High compliance audit preparation costs.

» Rising fraudulent transactions slipping through manual checks.

Solution:

e ERP integrated with Al loan scoring and fraud detection.

RPA bots for automated KYC and onboarding.

Loan approval time reduced to 48 hours.

Fraudulent transaction losses cut by 40%.

Compliance prep time dropped by 60%.

ROI: Payback in 9 months, $8M annual savings.
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FinServe
Insurance Group

« Inefficient claims processing slowing customer payouts.

® Available

» Poor integration between underwriting and customer CRM systems.

e Compliance officers spending 50% of time on manual reporting.

Solution:

+ New payment

4,682

Available

Planned

J

@® Other

o ERP with automated claims management and real-time compliance dashboard.

Al analytics for fraud detection in insurance claims.

Claims processing time reduced by 45%.

Compliance reporting time cut from 3 weeks to 5 days.

Customer satisfaction score improved by 33%.

ROI: Achieved in 7 months, +$2.1M efficiency savings.
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PayLink Digital
Payments

» Customers experiencing high payment failure rates.
e Lack of real-time fraud prevention on mobile transactions.

« Difficulty scaling with growing cross-border payments.

Solution:

e ERP with integrated payment gateway monitoring.

Al fraud detection for real-time suspicious transaction blocking.

API-based integration with global partners.

Payment success rates improved by 19%.

Fraudulent chargebacks reduced by 70%.

Platform scaled to handle 2x transaction volume.

ROI: Within 6 months, $4.5M annual gain.



Go-to-Market Tactics for
Financial Services

Banks & credit unions modernizing loan and payment systems.
Insurance companies aiming for faster claims processing.

Fintech startups scaling globally with compliance-ready SaaS.

Messaging & Positioning

“Al-driven ERP for finance: Secure, compliant, and built for speed.”
Emphasize fraud prevention, compliance automation, and ROl acceleration.

Position SaaS as a regtech and fintech enabler.

Whitepapers & reports on Al in fraud prevention and compliance.
Webinars with CFOs and compliance leaders on digital transformation.
Partnerships with payment processors, insurance associations, and fintech hubs.

Free pilot for Al fraud detection or automated KYC.

Dedicated compliance success managers for audits.
Quarterly ROl reviews tracking fraud reduction, approval speed, and compliance savings.

Predictive dashboards for CFOs highlighting financial efficiency gains.



Summary Table

Area

Market Growth

Pain Points

We Deliver

Wins

Go-to-Market

Retail & E-commerce Insight

Fintech SaaS £55B by 2030; cloud ERP adoption
accelerating

Slow loan approvals, compliance costs, fraud risk,
customer dissatisfaction

Al ERP for KYC, fraud prevention, compliance
automation, faster loan processing

Loan approvals cut from 12 days to 48 hours, fraud
VL 70%, compliance prep +60%

Regtech webinars, fintech partnerships, Al fraud
prevention pilots



